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The best solutions are those found by the parties 

themselves. We help people work through differences in 

a mediated setting. We investigate and interview to 

help increase understanding. Function as agents of 

reality when needed while maintaining neutrality. We 

manage a fair and compassionate process, empowering 

those in conflict to own the outcome and avoid 

arbitration if possible. 

• We believe in early intervention and can assist with 

assessing & mediating problems before they get out 

of control.  

• We mediate grievance and harassment cases with 

sensitivity and care.  

• We understand the complexities of workplace 

disputes and internal union issues. 

DAN OLDFIELD brings a pragmatic approach to mediation 
and assisting people in conflict. Drawing on his considerable 
experience as both union staff (engaged in daily problem-
solving & the grievance/arbitration process) & as an elected 
union executive officer, he works with the parties to clearly 
identify the issues and helps them understand opposing 
perspectives. He will also provide clear, timely written 
decisions on request to assist the parties going forward in a 
productive and positive way.  
 
BARBARA SAXBERG has been a leader in facilitating conflict 
resolution learning and has applied her experience as a 
union executive officer in the areas of human rights & 
equity to assisting people in conflict, particularly in cases 
of disrespect and bullying. She was instrumental in the 
development & implementation of a respect at work 
program for more than 9000 people in a major organization 
and brings a high level of skill & empathy to mediation. She 
holds certificates in ADR & Advanced ADR from the 
University of Windsor and is a member of the ADR Institutes 
of Canada & Ontario. 
 
Syzygy Learning & Facilitation offers either a single 
mediator or a mediation team, depending on the nature & 
complexity of the issue(s) you need addressed. 

 

 
 
 
“I’ve witnessed leadership coming from 
the most timid, creativity from the most 
unlikely and resolution coming from the 

most confrontational.” 
                        - Dan Oldfield 

 

 

 
 
 
 
 
 
 
 
 
 
 

“It doesn't matter whether it's workplace 
or community or non-profit or union, 

there are certain challenges in bringing 
people together that are going to be 

universal and it matters. It matters that 
we find better ways to do this, find 

better ways to address the inevitable 
issues that are going to arise anytime you 

bring groups of people together.” 
- Barbara Saxberg 
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